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Fire & Emergency Services Authority of Western Australia 

Disability Access and Inclusion Plan

This plan is available upon request in alternative formats such as large print, electronic format (disk or emailed), audio or Braille.
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	Background

	


Disability Defined

The Disability Services Act 1993 defines “disability”:

“disability” means a disability —

(a) which is attributable to an intellectual, psychiatric, cognitive, neurological, sensory, or physical impairment or a combination of those impairments;

(b) which is permanent or likely to be permanent;

(c) which may or may not be of a chronic or episodic nature; and

(d) which results in —

(i) a substantially reduced capacity of the person for communication, social interaction, learning or mobility; and

(ii) a need for continuing support services;
Planning for Better Access

According to the Australian Bureau of Statistics (ABS) Survey of Disability, Ageing and Carers (2003), 20.6% of West Australians or more than one in five people, identify themselves as having some form of disability.

It is a requirement of the Disability Services Act 1993 that public authorities develop and implement a Disability Access and Inclusion Plan (DAIP) that outlines the ways in which public authorities such as FESA will ensure that people with disabilities have equal access to its facilities and services.

Other legislation underpinning access and inclusion includes the WA Equal Opportunity Act 1984 and the Commonwealth’s Disability Discrimination Act 1992 (DDA).

Progress since 1995

FESA was established in 1999; therefore this strategy will only make comments since this period. FESA is committed to facilitating the inclusion of people with disabilities through the improvement of access to its information, services and facilities. 

Towards this goal, FESA adopted its first Disability Service Plan (DSP) in 2004 to remove the barriers faced by those people with disabilities wanting to access FESA’s services and facilities. The DSP addressed both its statutory requirements under the WA Disability Services Act 1993 and its obligations under the Commonwealth’s Disability Discrimination Act 1992. 
Since the adoption of the initial DSP, FESA has implemented many initiatives and made significant progress towards better access to its information, services and facilities for people with disabilities. 
	Development of the Disability Access and Inclusion Plan

	


Responsibility for the planning process 

Responsibility for coordinating the DAIP rests with FESA’s Community Development portfolio.  A  FESA DAIP Steering Committee has been formed to oversee the development, implementation and evaluation of the DAIP.  To reflect the importance FESA places on meeting the needs of people with disabilities, the Chair of the DIAP Steering Committee was appointed at the Executive Director level.

The Steering Committee included representatives from each portfolio.

Community consultation process 
FESA commenced consultation with key stakeholders in 2009 and draft a DAIP to guide further improvements to access and inclusion. 

The process included: 

· examination of the initial DSP and subsequent review reports to see what has been achieved and what still needs work; 

· examination of other relevant FESA documents and strategies; 

· investigation of contemporary trends and good practice in access and inclusion; and
· consultation with key staff 

In February 2010 the community was informed through The West Australian newspaper, radio and the authority’s website that FESA was developing a DAIP to address the barriers that people with disabilities and their families experience in accessing FESA functions, facilities and services.
· The community were able to access FESA’s DAIP via FESA’s website.  Community and FESA personnel could provide input into the development of the plan by direct contact (telephone, mail or email.

New Directions
Whilst FESA has made significant progress in addressing issues relating to physical access to buildings and facilities and employment, the DAIP needed to be expanded to include strategies aimed at improving service delivery, in particular:

· Warnings and alerts

· Community safety information and education resources

· Participation in decision making 

· Building internal understanding and awareness raising of the needs of people with disabilities

The identification of these barriers informed the development of strategies in the DAIP.

DISABILITY ACCESS INCLUSION PLAN OUTCOMES

1.
People with disabilities have the same opportunities as other people to access the services of, and any events organised by, a public authority

· People with disabilities are provided with the opportunity to participate in emergency and evacuation planning.

· Information about our services is provided on request in formats that meet the needs of people with disabilities.

2.
People with disabilities have the same opportunities as other people to access the buildings and other facilities of a public authority

· Our capital works program addresses access by people with disabilities to buildings and facilities. As part of the FESA Education and Heritage Centre Redevelopment Project we prepared a disability service access report to inform the design and development of visitor areas and education programs.  This will enable us to provide a meaningful experience for people with sensory, intellectual and/or physical disabilities.
· All Firestations and FESA House are compliant with tactile walkways, disabled toilets.  Signage on toilets is in Braille and English with the universal logos.  All lifts in FESA House have been upgraded and are appropriate for people with disabilities.

3.
People with disabilities receive information from a public authority in a format that will enable them to access the information as readily as other people

· Our publications are available upon request in large type, Braille and tape recordings.

· A review of the FESA website has revealed it does not meet State government access standards for people with disabilities.  Research has commenced on acquiring a new website editing program to provide this capability. 

4.
People with disabilities receive the same level and quality of service from the staff of a public authority as other people receive from the staff of that public authority

Our staff are aware of, and understand the needs of, people with disabilities and provide advice and services accordingly.  In particular:

· A guide to ensure people with disabilities have equal access to events has been delivered to key stakeholders within FESA.  The guide was developed by the Meetings and Events Industry of Australia in collaboration with the Human Rights and Equal Opportunity Commission.

· When responding to emergency incidents, FESA’s operational services provide priority assistance to the frail, aged and people with disabilities.  Operational Services work closely with all stakeholders, including the Western Australia Police and Department of Health, to ensure that response protocols consider people who may have reduced mobility.  Advice is also provided at a local level for community members with special needs in relation to evacuation planning or other community safety matters.

5.
People with disabilities have the same opportunities as other people to make complaints to a public authority.

· Opportunities are available to all people, including those with disabilities to make complaints through our Customer Feedback process.

6.
People with disabilities have the same opportunities as other people to participate in any public consultation by a public authority.

· Opportunities are available to all people, including those with disabilities, to participate in public consultation that is undertaken by FESA and to make complaints through our Customer Feedback process.

	FESA –  A Safer Community 

	


Community Centred Approach

Established in January 1999, FESA’s vision of a safer community requires working in partnership with the people of Western Australia to create safer, more resilient communities.  FESA seeks to encourage individuals and communities to take greater responsibility for their own safety, to be more self-reliant and to be better prepared to cope with emergencies.   Our greatest priority is to build community resilience and capacity to prevent, prepare for and cope with such emergencies – and so minimise their impact. 

In order to achieve this, it is important to understand the views and needs of individual communities, and tailor our service delivery to accommodate and respect individual and community social, economic, cultural, environmental and geographic conditions. 
What we do

FESA’s volunteers and staff provide emergency response and management services 24 hours a day, every day of the year, to individuals and communities across the State of Western Australia. 

FESA personnel respond to a range of hazards; including bush and structural fires, incidents involving hazardous materials (chemical, biological, radiological), floods, storms, cyclones and earthquakes. Emergency services personnel also undertake searches and rescues on land and at sea. 

In addition to responding to emergencies, FESA, in collaboration with other agencies and local governments, also undertakes and supports wide-ranging programs to help the community prevent, mitigate against, prepare for, and recover from natural hazards and other emergencies.

FESA has a key role in providing education, awareness, information, alerts and warnings to the community about threatened and actual emergencies.

FESA has a high level of contact with the community and its services are provided directly to the community; with emergency response delivered by operational response personnel and other services provided from FESA’s offices, buildings, leased or hired venues, stations and units.

FESA Values

FESA places great importance on people.  Living our values and strong leadership are integral to the way we work with each other and the community for a safer Western Australia.  FESA values guide behaviour and our decision making.   FESA has seven value sets:

• Put the community first

• Respect and value each other

• Continuously improve our services

• Act with integrity and honesty

• Work together as a committed team

• Have open and honest two-way communications
• Strive to keep ourselves and others safe
FESA 2023 – Shaping Our Future

The FESA planning framework is a tiered system that supports whole of government goals and cascades from FESA 2023 through to individual performance agreements. FESA 2023 is supported by operations, people, assets and technology specific streams. The development, implementation and monitoring of FESA’s DAIP forms part of the People implementation stream. 
	FESA’s Statement of Commitment

	


FESA recognises that people with disabilities may be especially vulnerable to, and have individual requirements in order to be able deal with, the impacts of natural disasters and other emergencies.  

FESA interprets an accessible and inclusive community as one in which all FESA functions, facilities and services are equally open, available and accessible to everyone in the community; including people with disabilities, thereby providing them with the same opportunities, rights and responsibilities enjoyed by other members of the community.   As such, FESA commits to:

· Ensuring that people with disabilities, their families and carers can fully access the range of FESA services and facilities.

· Consulting with people with disabilities, their families and carers and, where required, disability organisations, to ensure that barriers to access and inclusion and special needs in terms of coping with emergencies are recognised and are addressed appropriately. 

· Requiring that its agents and contractors work towards the desired access and inclusion outcomes in the DAIP. 

· Working in partnership with community groups and other public authorities to facilitate the inclusion of people with disabilities through improved access to its information, services and facilities. 

FESA is committed to achieving the six desired outcomes of its DAIP. These are: 

1. People with disabilities have the same opportunities as other people to access the services of, and any events organised by, FESA. 

2. People with disabilities have the same opportunities as other people to access the buildings and other facilities.
3. People with disabilities receive information from FESA in a format that will enable them to access the information as readily as other people are able to access it. 

4. People with disabilities receive the same level and quality of service from staff and volunteers.  

5. People with disabilities have the same opportunities as other people to make complaints to FESA. 

6. People with disabilities have the same opportunities as other people to participate in any public consultation by FESA.
	Strategies to improve access and inclusion

	


As a result of the consultation process, the following overarching strategies will guide tasks, outlined in the Implementation Plan, that FESA will undertake from 2010-2014 to improve access to its services, buildings and information.  The six desired outcomes provide a framework for improving access and inclusion for people with disabilities. 

Outcome 1:
People with disabilities have the same opportunities as other people to access the services of, and any events organised by FESA. 

	Strategy



	1.1 Establish a Disability Access Steering Committee to guide the implementation of DAIP activities.



	1.2 Ensure that people with disabilities are provided with an opportunity to comment on access to services.



	1.3 Develop links between the DAIP and FESA strategic plans and policies.

	1.4 Ensure that events are organised so that they are accessible to people with disabilities.

	1.5 Ensure that FESA staff, volunteers, agents and contractors are aware of the relevant requirements of the Disability Services Act.




Outcome 2:
 People with disabilities have the same opportunities as other people to access the buildings and other facilities of FESA. 

	Strategy



	2.1 Ensure that all buildings and facilities are physically accessible to people with disabilities.



	2.2 Ensure that ACROD parking meets the needs of people with disabilities in terms of quantity and location.


Outcome 3:
People with disabilities receive information from FESA in a format that will enable them to access the information as readily as other people are able to access it. 

	Strategy



	3.1 Ensure community warnings and alerts are delivered in alternative mediums



	3.2 Improve community awareness that FESA information can be made available in alternative formats as as appropriate.



	3.3 Improve staff awareness of accessible information needs and how to obtain information in other formats.

	3.4 Ensure that FESA’s website meets contemporary good practice.



	3.5 Provide documentation about FESA’s services, facilities and customer feedback in an appropriate format and using plain language.



	3.6 Investigate and facilitate the use of interpreters to improve the accessibility of FESA meetings to people with a hearing impairment

	3.3 Improve staff awareness of accessible information needs and how to obtain information in other formats.


Outcome 4:
People with disabilities receive the same level and quality of service from the staff and volunteers of FESA as other people receive from the staff and volunteers of FESA. 
	 Strategy



	4.1 Improve staff awareness of disability and access issues and improve skills to provide a good service to people with disabilities.



	4.2 Improve the awareness of new staff about disability and access issues.



	4.3 Further generate and sustain staff awareness of disability and access issues.



Outcome 5: People with disabilities have the same opportunities as other people to make complaints to FESA.
	Strategy



	5.1 Ensure that current grievance mechanisms are accessible for people with disabilities.


Outcome 6: People with disabilities have the same opportunities as other people to participate in public consultation by FESA. 

	Strategy



	6.1 Improve community awareness about consultation processes in place.



	6.2 Commit to ongoing monitoring of the DAIP to ensure implementation and satisfactory outcomes.
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